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SLA Timelines of services notified by UDD-2 and currently online on MAITRI portal

Sr. No Name of Service SLA Timelines | Approving Competent Authority RTS GR Reference No.
Municioal Corporation - Junior Urban Development Department GR no.
1 New Water Connection 15 Days P p Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
Engineer
09-2017
. . Urban Development Department GR no.
Municipal Council & Nagar Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
Panchayat - Water Supply Engineer 09-2017
Municioal Corporation - Junior Urban Development Department GR no.
2 To change ownership rights 7 Days P p Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
Engineer
09-2017
. . Urban Development Department GR no.
Municipal Council & Nagar Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
Panchayat - Water Supply Engineer 09-2017
Municioal Corporation - Junior Urban Development Department GR no.
3 To change size of water connection 15 Days P p Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
Engineer
09-2017
. . Urban Development Department GR no.
Municipal Council & Nagar Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
Panchayat - Water Supply Engineer 09-2017
. - . . Urban Development Department GR no.
4 To disconnect temporar}//permanent 7 Days Municipal Corgoratlon - Junior Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
water connection Engineer
09-2017
. . Urban Development Department GR no.
Municipal Council & Nagar Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
Panchayat - Water Supply Engineer 09-2017
Municioal Corporation - Junior Urban Development Department GR no.
5 Reconnect the connection 15 Days P p Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
Engineer
09-2017
. . Urban Development Department GR no.
Municipal Council & Nagar Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
Panchayat - Water Supply Engineer 09-2017
Municioal Corporation - Junior Urban Development Department GR no.
6 Change in use 15 Days P p Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
Engineer
09-2017
. . Urban Development Department GR no.
Municipal Council & Nagar Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
Panchayat - Water Supply Engineer 09-2017
Municioal Corporation - Junior Urban Development Department GR no.
7 To prepare water bill 3 Days P p Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
Engineer
09-2017
. . Urban Development Department GR no.
Municipal Council & Nagar Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
Panchayat - Water Supply Engineer 09-2017
Municioal Corporation - Junior Urban Development Department GR no.
8 Plumber License 15 Days P p Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
Engineer
09-2017
. . Urban Development Department GR no.
Municipal Council & Nagar Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
Panchayat - Water Supply Engineer 09-2017
Municioal Corporation - Junior Urban Development Department GR no.
9 Renewal of plumber license 15 Days P p Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
Engineer
09-2017
. . Urban Development Department GR no.
Municipal Council & Nagar Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
Panchayat - Water Supply Engineer 09-2017
Municioal Corporation - Junior Urban Development Department GR no.
10 No dues certificate 3 Days P p Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
Engineer
09-2017
. . Urban Development Department GR no.
Municipal Council & Nagar Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
Panchayat - Water Supply Engineer 09-2017
Municioal Corporation - Junior Urban Development Department GR no.
1 To complain about faulty meter 7 Days P p Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
Engineer
09-2017
. . Urban Development Department GR no.
Municipal Council & Nagar Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
Panchayat - Water Supply Engineer 09-2017
. . - . . Urban Development Department GR no.
12 Unauthorised Watgr Connection 7 Days Municipal Corgoratlon - Junior Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
Complaint Engineer
09-2017
. . Urban Development Department GR no.
Municipal Council & Nagar Sankim-2015/Pra.kra.398/Navi-20 Dated 04-
Panchayat - Water Supply Engineer 09-2017
Municioal Corporation - Junior Urban Development Department GR no.
13 Complaint about water pressure 3 Days P P Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-

Engineer

09-2017




Municipal Council & Nagar
Panchayat - Water Supply Engineer

Urban Development Department GR no.
Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
09-2017

Municipal Corporation - Junior

Urban Development Department GR no.

14 Complaint about quality of water 3 Days R Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
Engineer
09-2017
. . Urban Development Department GR no.
Municipal Council & Nagar | g1im.2015/Pra kra. 398/Navi-20 Dated 04-
Panchayat - Water Supply Engineer 09-2017
Urban Development Department GR no.
15 Getting New Licenses 15 Days Municipal Corporation - Ward Officer | Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
09-2017
panml;m;lﬁalo?ﬁzl;n;ﬂ &e:'\i‘:tiz;nt ( Urban Development Department GR no.
ay \ce Sup Sankim-2015/Pra kra.398/Navi-20 Dated 04-
Senior Clerk in case of Nagar
09-2017
Panchayat)
Urban Development Department GR no.
16 Renewal of Licenses 15 Days Municipal Corporation - Ward Officer | Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
09-2017
panml;m;lﬁalo?ﬁzl;n;ﬂ &e:'\i‘:tiz;nt ( Urban Development Department GR no.
ay \ce Sup Sankim-2015/Pra kra.398/Navi-20 Dated 26-
Senior Clerk in case of Nagar
08-2019
Panchayat)
Urban Development Department GR no.
17 Transfer of Licenses 15 Days Municipal Corporation - Ward Officer | Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
09-2017
panml;m;lﬁalo?ﬁzl;n;ﬂ &e:'\i‘:tiz;nt ( Urban Development Department GR no.
ay \ce Sup Sankim-2015/Pra kra.398/Navi-20 Dated 26-
Senior Clerk in case of Nagar
08-2019
Panchayat)
Urban Development Department GR no.
18 Duplicate copy of Licenses 15 Days Municipal Corporation - Ward Officer | Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
09-2017
panml;m;lﬁalo?ﬁzl;n;ﬂ &e:'\i‘:tiz;nt ( Urban Development Department GR no.
ay \ce Sup Sankim-2015/Pra kra.398/Navi-20 Dated 26-
Senior Clerk in case of Nagar
08-2019
Panchayat)
Urban Development Department GR no.
19 Changing name of business 15 Days Municipal Corporation - Ward Officer | Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
09-2017
panml;m;lﬁalo?ﬁzl;n;ﬂ &e:'\i‘:tiz;nt ( Urban Development Department GR no.
ay \ce Sup Sankim-2015/Pra kra.398/Navi-20 Dated 26-
Senior Clerk in case of Nagar
08-2019
Panchayat)
Urban Development Department GR no.
20 Change the business 15 Days Municipal Corporation - Ward Officer | Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
09-2017
panml;m;lﬁalo?ﬁzl;n;ﬂ &e:'\i‘:tiz;nt ( Urban Development Department GR no.
ay \ce Sup Sankim-2015/Pra kra.398/Navi-20 Dated 26-
Senior Clerk in case of Nagar
08-2019
Panchayat)
Urban Development Department GR no.
21 Change the business holder/Partner 15 Days Municipal Corporation - Ward Officer | Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
09-2017
panml;m;lﬁalo?ﬁzl;n;ﬂ &e:'\i‘:tiz;nt ( Urban Development Department GR no.
ay \ce Sup Sankim-2015/Pra kra.398/Navi-20 Dated 26-
Senior Clerk in case of Nagar
08-2019
Panchayat)
Change number of partners Urban Development Department GR no.
22 X 9 P 15 Days Municipal Corporation - Ward Officer | Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
(increase/Decrease)
09-2017
panml;m;lﬁalo?ﬁzl;n;ﬂ &e:'\i‘:tiz;nt ( Urban Development Department GR no.
ay \ce Sup Sankim-2015/Pra kra.398/Navi-20 Dated 26-
Senior Clerk in case of Nagar
08-2019
Panchayat)
Urban Development Department GR no.
23 Cancellation of Licenses 15 Days Municipal Corporation - Ward Officer | Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-
09-2017
panml;m;lﬁalo?ﬁzl;n;ﬂ &e:'\i‘:tiz;nt ( Urban Development Department GR no.
ay \ce Sup Sankim-2015/Pra kra.398/Navi-20 Dated 26-
Senior Clerk in case of Nagar
08-2019
Panchayat)
Notice for renewal of expired Urban Development Department GR no.
24 P 15 Days Municipal Corporation - Ward Officer | Sankirn-2015/Pra.kra.398/Navi-20 Dated 04-

Licenses

09-2017

Municipal Council & Nagar
Panchayat - Office Superintedent (
Senior Clerk in case of Nagar
Panchayat)

Urban Development Department GR no.
Sankirn-2015/Pra.kra.398/Navi-20 Dated 26-
08-2019




) Municipal Corporation - Assistant Fire|Urban Development Department GR no. MCO
% Fire NOC 7 Days Officer 2015/Pra.kra.189/Navi-14 Dated 23-06-2015
Urban Development Department GR no.
26 Signage License 15 Days Municipal Corporation - Ward Officer | Sankirn-2019/Pra.kra.180/Navi-20 Dated 29-
01-2021
Municipal Council & Nagar
Panchayat - Office Superintedent
Urban Development Department GR no.
27 Auto-renewal of Trade License 15 Days Municipal Corporation - Ward Officer | Sankirn-2019/Pra.kra.180/Navi-20 Dated 29-
01-2021
. . Urban Development Department GR no.
Municipal Council & Nagar Sankim-2019/Pra kra.180/Navi-20 Dated 29-
Panchayat - Office Superintedent 01-2021
. . Municipal Corporation - Junior Urban Development Department GR no. MCO
28 Sewer/Drainage Connection 15 Days Engineer 2015/Pra.kra.189/Navi-14 Dated 23-06-2015
Municipal Council & Nagar Urban Development Department GR no. MCO
Panchayat - Junior Engineer

2015/Pra.kra.189/Navi-14 Dated 23-06-2015

* Please note that as per provisions in above GRs, concerned urban local bodies are empowered to appoint a different designated officer for

providing above services as per local conditions.
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